613-867-2700

Scott Marshall

Intermediate Shopify Developer

www.scottmarshall.me | scott@beyondboundcommerce.com | linkedin.com/in/scottmarshall993

EXPERIENCE

Intermediate Developer 2019 - 2024

Pixel Union, Victoria, BC (Remote)

+ Developed and customized Shopify themes, delivering features, templates, and sections.

+ Identified and resolved technical challenges within Shopify theme architecture.

+ Refined internal packages, libraries, and shared components, improving code efficiency.

+ Optimized Shopify themes for performance and accessibility, adhering to industry standards.
+ Converted design concepts into responsive, functional web experiences for Shopify themes.

+ Collaborated remotely with stakeholders, developers, and designers to align project goals.

Intermediate Web Developer / Technical Support Supervisor 2016 - 2019
Out of the Sandbox, Ottawa, ON (Hybrid)

+ Developed, maintained, and enhanced Shopify themes, adhering to theme store requirements.
+ Supervised daily support operations, issue resolution, ticket escalation, and staff training.

+ Managed and delivered customized Shopify theme templates tailored to client specifications.

+ Diagnosed and resolved customer support issues through evaluation and troubleshooting.

+ Fostered strong client relationships by providing proactive and reliable customer service.

+ Collaborated with a remote, distributed team of developers, designers, and support staff.

TECHNICAL SKILLS

+ HTML5, CSS3, SCSS, Liquid, Javascript, jQuery, React, Shopify, Shopify Polaris, Shopify CLI,
Vite, Bootstrap, WordPress, Git, GitHub, Figma, Sketch, Slack, Asana, Notion, Shortcut

EDUCATION

Interactive Multimedia Development (Ontario College Diploma) 2012 - 2014
Algonquin College, Ottawa, ON

+ Specialized in web development, graphic design, photography, and motion graphics.
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